Pivacy Policy

This rivacy pohcy sets out how All-Mobile Pilates uses and protects any information that you give
us when you use our website or Complete a health questionnaire. All-Mobile Pilates is owned and run
by Ann-Maree Purnell and provides 1-1, group mat classes and workshops/retreats from either a
clients home, or Roynons Dance School, DM Dance studios and Bursledon Community Centre.

All-Mobile Pilates is committed to ensuring that your privacy is protected and cornphes with the
General Data Protection Reguldtioris 2018. Should we ask you to prov1de certain information by which
you can be identified when using our website, then you can be assured that it will only be used in
accordance with this privacy statement. Persoricd Data you give us about you via our website contact
form, by email, during J[elep%iorie conversations and face to face, is kept securely and used orily to help
Ann-Maree Purnell and Deanna White to answer your enquiry, provide relevant information about
our service and carry out the service. We will only contact you in response to your enquiry and only
send information out via email once a rofessionof,reloiionshi has been established.

All-Mobile Pilates may chdnge this policy from time to time Ey updqiing this age. You should check

this page from time to time to ensure that you are hqppy with any chdnges This pO].lCY is effective

from 28/5/2018.

Information you may volurirctrﬂy give us via our contact form or health questionniare:
e your name
e  email address
e contact Jfelephorie number
e address and postcode
e other information relevant to your persoriod requirements

What we do with the information you give us
We have a legitimate interest in he‘{ ing you and as such will use this information to understand
your needs and provide you with a EeHer service, and in pdriiculor for the foﬂowing reasons:

e 1o provide information relevant to your weH—being

e to improve our services

(] for internal record keeping
We do not share persondl data without prior permission.

Securit

We qr}e, committed to ensuring that your information is secure. In order to prevent unauthorised access
or disclosure, we have put in pldce suitable hysrcol electronic and mqnqgeridl procedures to
safequard and secure rﬁe information we coﬁecr online. The paper copies of the health questionnaires
are epr in a locked filing cabinet which can orﬂy be accessed Y Ann-Maree Purnell.

How we use cookies

A cookie is a small file which asks permission to be pldced on your computer’s hard drive. Once you
agree, the file is added and the COOEI@ helps analyse web traffic or lets you know when you visit a
parhculdr site. Cookies allow web opphcohoris to resporid to you as an individual. The web
apphccrhori can tailor its operations to your needs, likes and dlis likes by gd’fhering and remembering
information about your preferences

We use traffic log cookies to 1denr1fy which pages are being used. This helps us crriodyse data about
web page traffic and improve our website in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system.

Overall, cookies help us provrcf/ ou with a better website, by enobling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, orher than the data you choose to share with us.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you
can usudﬂy rnodify your browser se’rting to decline cookies if you prefer This may prevent you from
tdkirig full decrn’tdge of the website.

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these links

to leave our site, you should note that we do not have any control over that other website. Therefore,
we cannot be responsible for the protection and privacy o?dny information which you provide whilst



visiting such sites and such sites are not governed b{ this privacy statement. You should exercise
caution and look at the privacy statement applicable to the website in question.

Con’[roﬂing your personql information

You may refuse or withdraw consent for us to store the information you have given us at any time
without detriment sm’lply b emcnhng or telephonmg us (however please note that clinical
information must be stored for 8 years). You have the nghf to request a copy of the information we
hold about you without chqrge or for your information to be erased at any time. If you would like a

copy of the information held on you pleqse write to us at 13 Bronte qu, Bitterne, Sou’thotrnpfon
S0O197]G

If you believe that any information we are holding on you is incorrect or mcornplete please write to
or email us as soon as possﬂole at the fol lowmg ngress We will prompﬂy correct any information
found to be incorrect.

We will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so.
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